Getting Started

Two-Factor Authentication

Two-Factor Authentication Banktech Go app utilizes two-factor authentication so that new devices
can be added. if a device you normally use is lost or stolen, you will be able to add a verify a new device
simply *verifying a 6 digit security code that will be sent you via SMS text or e-mail This process will
take place upon logging into Banktech Go on the new device.

In order to use this feature, you will need to configure your Contact information upon logging into
Banktech Go app for the first time. Follow the steps below to add an SMS capable phone number and
an e-mail address.

Contact Enrollment - PhoneNumber:
Cancel Add Contact info Skip

e Tap Add Phone . ’ baradicm |
. et's make sure Paradigm Services always
e Enter the phone number in the box, and contact you.

then tap continue.
e Enter the 6 digit code from ths SMS text you

recelve i theboxand fhen tap vertl

Contact Enrollment - Email Address:

e Tap Add Email.

e Enter the email address in the box, and
then tap continue.

e Enter the 6 digit code from ths email you
receive in the box and then tap verify.

In the event you need to verify new device, follow the € )
steps once you logged in into the Banktech Go -
application.
Verify Account - Verify Phone number and Email:

& Verify Email Verify

e Select either phone or emil contact and

then tap next. A& code has been sent to your email id. Please
e Enter the 6 digit code you receive on verify your email address.

your phone or email and tap verify.




Receipt Printer:
If you are using a supported printer with Bantech Go application, follow the step below to pair
your phone with printer.

Bluetooth Pairing:

Please enable the bluetooth from your iphone device befor performing the follwing steps.

e Press and hold the power button on the printer.

Printing Receipts:

Receipts are printed automatically once printer is paired
with your Banktech Go application. Also you can print
recipet for particualr printer as well by selection the
available printer from the list.

Print Receipt

Default Print Receipt




Logging into Banktech Go

Use your email and password which you entered during activation to login to Banktech Go.
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Reset Password Activate Account

Change Language

Reset Passowrd:

If you are unable to login to the app click the reset
password button to reset your Banktech Go password. You
will be prompted to enter your username and then will be
asked to answer one of the three security questions you
entered while activate your account. Once you have
successfully answered the security question you will be
prompted to establish a new password.

Change Language:

You change Banktech Go application language by clicking
on change language button. Alert will be prompted to
choose the prefered language.



Home Screen Overview:

The Banktech Go application consist of four main views which are displayed by tapping the icons at
bottom of the screen.
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$0.00 Inventory View:
Allows you to tap items in your inventory

and add them in current sale.

1 2 3 Quick item view:
Allows you to enter dollor amount and
option item description for quick item that
are not in your inventory.

CartView:

Allows you to change the qunatity of item

or remove items form the cart when you
7 8 9 add items to the cart. A number will

appear to display the total number of

items in the cart.

+
C 0 Add ltem More:
Allows you to access sales history,
m) settings, inventory, companion portal,
: change passcode, users and help.

Quick Entry Inventory Item More

In addition to the view icons, there are several other icons used with in Banktech Go app. Below you
will find the desciption of each icon.

Trash Icon:
At any point during the transaction you can tap the trash icon to cancel the
transaction.

Continue:
After all items have been added in to the transaction tap the continue button
to progress to the payment type screen.

BarCode Scanner:
Tap the icon if you'd like to use device camera as a barcode scanner during
transaction.

Payment Option:
You can to payment option by click on card icon.




User Management

You can add and mange users for your account by tapping more and then users. After additional
users have been added to your account. You can mange(Suspend/Delete) them from user
management screen. Please note that only the account admin can use this function.

& Users

Sandeep Tomar
sandeept@chetu.com

Sandeep2 Singh
testinh@c.com

ashish kumar2
ashishk24@chetu.com

Gjhjhjhz222 Bugjhj
gggg@h.com

test test2
testchetu@gmail.com

Deepika
deepikakapila@Gmail.com

Item1 Test
sandeepk2@chetu.com

Nirbhay S
nirbhays@chetu.com
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Add User:

+
AddUser:
Admin Tap add user.
User
User e
More More Icon:
U . . .
ser In the edit user screen more icon is used to add
or delte user.
User
User
User

Crea

More

e Tap the Add user icon.
e Enter the user’s detail and tap save.

Delte or Suspend User:

e From the user list, tap the user you would like to
delete or suspend.

e Tap delete or suspend user.
Deleted user will no longer avalable on user

list screen.

Activate User:

Go to login screen.

Tap Activate Account button.

Accept Term and Condition and then tap continue.

You will be prompt to enter activation code which you already received on you
mail or phone number.

Enter user email id and then tap Continue button.



¢ You need to set some security question for future use when try to reset passowrd.

e Tap continue button to activate account.

Reactivate Suspended User:

e From the list tap the user, you would like to reactivate.
e Tap the more icon.

e Tap the activate button.

Inventory Items

You can manage inventory directly from the app by tapping the more icon, and then tapping the

inventory. Items you add in the app automatically synced to the cloud and accessible to all users
activated to your account.

& Create Item Done
i
= =
Scan Barcode: Tap the bar code icon and scan the
UPC code.
Select Category v
Add Image: Tap the camera icon to add an image to
your new inventory item. You can select image from
photo library or use your device camera to take new
photo.
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Create Inventory Items: Delete Inventory Item:
Follow the below steps to create Inventory item. Follow the step below to remove the

inventory item.
¢ On the inventory screen tap ‘ + ‘ on

the upper right. e Onthe inventory screen tap the item
e Add an image for your you want to delete.
item(optional). e Tap edit on the upper-right of the
e Enter item name. screen.
e Enter dollor amount for your item. e Tap the trash icon on the bottom to
e Enter UPC for item(optional). remove the item.
e Ifthe item is taxable turn the slider e You can delete item with left swipe
on. on inventory screen.

e Tap done in the upper-right of the

Digitat Invoice

You can distribute Digital Invoices via e-mail or SMS text message. which allows your
customers to pay from anywhere on a mobile device or desktop computer.

<« Invoice for $0.01 ® Due Date:
Due Date options are: Today. 1 week. 2 Weeks, 1 Month or

Due Date Today
Custom Due Date.
Customer Info:
Customer First Name and Last Name or Company Name are
optional but E-mail Address and Phone number field are
required.

Delivery Method:

Tap Send by SMS to send the digital invoice to your

customer via SMS text message or tap Send by E-mail to

send the digital invoice to your customer's e-mail address.
[ Invoice on SMS

D Invoice on Email

[:] Enable Recurring Payment T



Create a New Invoice:

Follow the steps below to create a new invoice: Resend Invoice:

Follow the steps below to resend invoice.

1- Add items to the transaction-.

2. Tap the Continue icon. Tap the app menu.

3. Tap Invoice. Tap Invoices.

4. Enter the Invoice details. Locate the item you want to resend.

5. Select a method of delivery for the digital . You can search invice by Due date, Peding,
invoice. Overdue or by particular date.

6- Tap Done. Press resend invice button at middle of that

partiuclar invoice.

View Invoices:

Follow the steps below to view an invoice: Invoices
1- Tap the App Menu. #035938 PAID $294.35
2. Tap Invoices- Name Sumit Bandai
3. He:re you can s.ee a list of your current Email sandeept@chetu.com
invoices and their status-
Phone
Created Date 07/31/2018
Due Date 2018-07-31
#07070707 OVERDUE $85.86
Name
Email ravip@Chetu.com
Phone
Created Date 08/28/2018
Due Date 2018-08-28

Resend Invoice

#080198 OVERDUE $0.02
Name Cfifjfjfififigigjgjficigjcicic
Email sandeept@chetu.com

Phone
Created Date 07/2 @
= ‘ — ses
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Transaction Prompts

Below are the descriptions of the most common prompts that you may encounter when process-ing
transactions with the Banktech Go App.

Send Receipt

E-mail Receipts :

$0.01

To send electronic receipts to your customers
like $0.01

© Add Email/Phone via e-mail or SMS text message, enter their
e-mail address, mobile phone number or both
(using the '+'), and then tap the pay button.

Pay

i Receipt D i
i eceip o Approved Transaction:

Paradigm Services

107 ORTEGON AVE GUAYNABO, . . . .
PR 00966, US 1(787) 477-2265 Once a transaction is approved, a receipt will

be displayed on the screen. If you have a printer
paired with your device, you can print receipts

CASH PAYMENT

Date 9/7/2018 by tapping the printer icon.
Receipt number 744749802
Invoice Number 610366
PURCHASED ITEMS
1 Item: $0.01
TOTALS
SubTotal $0.01
Sales Tax $0.00
(&)
Tip Amount $68.00

Mach Qala enna



Transaction Prompt

Declined Transaction:

If a transactin declined, you may be
prompt ed to try the transactiona
again, use a new card or cancel the
transaction.

If transaction fails you can edit the cart
or cancel the sale.

Transaction Declined.

Ok




Process Transaction

Credit Card Sale:

e Add item to the cart.

e Swipe your customer’s card in
payment terminal device.

e Ask your customer to sign for the
transaction or enter pin if
prompted to do so, and the tap the
continue button.

e Enter your customer’s email
address/ phone number or both in
the fields and then tap the continue
icon(optional).

e Receiptis displayed.

e Tap the done button to return to

Cash Sale:

Add item to the cart.
Tap the continue icon.
Tap cash payment option.

continue icon(optional).

e Tap the done button to return to home screen.

ACH Sale:

Add item to the cart.
Tap the continue icon.
Tap ACH payment option.

Tap the Proceed button.
Receipt is displayed.

Gift Card Sale:
e Add item to the cart.
Tap the continue icon.
Tap Gift Card payment option.

Tap the Proceed button.
Receipt is displayed.

Tap the done button to return to home screen.

Chip Card Sale:

Add item to the cart.

insert your customer’s card in payment
terminal device.

Ask your customer to sign for the
transaction or enter pin if prompted to do
so, and the tap the continue button.
Enter your customer’s email address/
phone number or both in the fields and
then tap the continue icon(optional).
Receipt is displayed.

Tap the done button to return to home
screen.

Enter the amount tendered, and then tap the continue icon.
Enter your customer’s email address/ phone number or both in the fields and then tap the

Enter the customer’s account number and routing number.

Enter the gift card number and password or scan the gift card QR code.



e Tap the done button to return to home screen.

Sales History:

Tap the sales history in more section.
You can search your sale by date, last four digit of card and by amount.

Refund and Receipts

Refund:

e Tap sales history.

Search your transaction to refund by date, last foud digit of card and by amount of
transaction.

Tap Overflow icon.

Tap Issue refund option. Refund functionality only enable for admin user.

Enter your password and then tap continue.

Select the item to refun and tap the Refund button at the bottom of screen.

Select the refund method option, if payment done by credit card then shows the gift card
and credit card options otherwise gift card option available for refund transaction.
Receipt is displayed.

e Tap the done button to return to home screen.

Resend Receipt:

Tap Sales history.

Search for your transaction by date, amount or be last foud digit of card number.

Tap the Overview icon.

Tap send receipt.

Enter your customer’s eamial address or phonenumber and then tap send receipt button at
bottom.



Settings

There are multple otions available that you can manage for Banktech go application. All setting will
be appear by Tapping on more icon and then tap settings.
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Invoice Numbers:

If you enable invoice number, you will have the option to enter a invoice number for each
transaction that you made. To turn invoice number on.

e Tap General in Settings.
e Turn on invoice number on or off using slider.



Tax:

You can applied the prefered tax percentage from the tax setting.

Add Tax:
¢ You can add Tax according to your requirement by tapping Add tax button at the bottom.
o Fill the tax percentage and description for your tax.
* You can activate or deactivate the tax using slider button.
e Tap on save button on upper right corner to save your tax.

Delete Tax:

e Tap the tax row, you want to delete.
e Tap the delete button at the bottom.

Edit Tax:

e Tap the tax, you want to edit.
¢ You can edit the tax Rate percentage and description.
e Tap the save button to save changes.

Region and language change:

You can change region and languge will be updated autmatically for particular region.

e Tap the drop down button.
e Select the avalable country from the list.
e Tap the update button at upper right corner to save the region.



Tips:

You may enable tips that allow your customer to select a percentage to their purchase. The
customer will also have option to enter different tip amount as well as skip the tip for that
transaction.

e Tap Tips.
e Turn tips on or off using the slider.

Sync:

By enabling this option, the account setting are managed by admin and shared with all users.
When disbaled user are allowed to manage their setting locally.

e Tap Sync.
e Tap sync button on or off using the slider(option available only for Admin).

Floating Button:

You can place call back reqeust using float button. Rounded orange color float button always stick
on top of every screen. A popup will appear on tapping float button.

Enter your phone number

Cancel




Tap the Float button.

Pop will aperar to enter phone number.

Enter the phone number on which you want call from customer support.
Tap the Call button on right bottom.

Change Language:
Change language locally of Banktech Go application. By tapping change language under Settings.

e Tap the language you want to convert your app.
e Tap save button on upper right corner to apply the changes.
e Banktech Go applcation language will be changed locally.

Printer configuration:
You can configure the printer according to category by tapping Printer Configuration in Settings.

By Tapping on Printer Configuration, next screen will appear.
Avaiable category list apperar in a list format.

Tap the category for which you want to set default printer.
On next screen all printer list will be displayed.

Select the printer you want to set as default for category item.

Tap ok button popup to set as default.



< Select Printer For Wineshop Print

name:FK-POS58C
id:Optional("037A431E-C5B2-09D0-2260-9090F78A7550")

Select default printer

Select category from list and move to
next screen to set defualt printer

Ok
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Notification:

By enabling notification, all transaction receipt which are made by subuser forward to Admin as
well.

e Tap Notification in Settings.
e Tap on or off using slider button.

Help Section

Tap more button at right bottom, Press Help to see all customer help available.

& Help

Merchant Name Sandeep Tomar
Application Name BANKTECH GO
Version Number 2.0

User Guide

EULA

Privacy Policy

Email Troubleshooting Logs

Call Support (844)311-4734

Call Now @

‘ — e
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Call Support:
Prompt will be appear to dial a phone number to customer support.

e Tap Call Support under help section.
e Press call button if you want to proceed otherwise tap the cancel button to disapper the
prompt.

8443-114734

Cancel Call

Call Now:
Place a call back request from customer support by tapping on call now button.

Tap Call Now.



e Enter phone number in prompt.
e Tap call button to place call back request.

Enter your phone number

Cancel

4 5 6
7 8 9




Privacy Policy:

Tap Privacy Policy to see privacy policy under Banktech Go application.

Privacy Policy

BankTechPRPersonal Information

‘When you register, or otherwise give us personal information, BankTechPR, INC will not
share your personal information with any third parties. BankTechPR, INC may disclose
your personal information only if required to do so by law or in the good-faith belief that
such action is necessary to: (a) conform to the edicts of the law or comply with legal process
served on BankTechPR, INC or the site; (b) protect and defend the rights or property of
BankTechPR, INC and its family of Web sites, or (c) act in urgent circumstances to protect
the personal safety of BankTechPR, INC employees, users of BankTechPR, INC products or
services, or members of the public.

Security of your Personal Information

BankTechPR, INC is committed to protecting the security of your personal information. We
use a variety of security technologies and procedures to help protect your personal
information from unauthorized access, use or disclosure. The personal information you
provide is stored on computer servers with restricted access that are located in controlled
facilities. All sensitive payment transactions conducted over the internet takes place using
secure 128 bit encryption, secure socket layer protocol, and Authorize.net secure payment
gateway. For your security, we do not store any payment information once the transaction is
complete.

Use of Cookies

‘When visiting the site, a cookie is placed on the visitor’s computer (if the customer accepts
cookies) or is read if the customer has visited the site previously. Web beacons, also known
as clear gif technology, or action tags, may be used to assist in delivering the cookie on our
site. This technology tells us how many visitors clicked on key elements (such as links or
graphics) on a BankTechPR, INC web page. We do not use this technology to access your
personally identifiable information on BankTechPR, INC:; it is a tool we use to compile
aggregated statistics about BankTechPR, INC web site usage. If you choose to not have
your browser accept cookies from the BankTechPR, INC web site, you will be able to view
the text on the screens, however you will not experience a personalized visit nor will you be
able to subscribe to the service offerings on the site.

Enforcement of this Privacy Statement

If you have questions regarding this statement, you should first contact BankTechPR, INC
by e-mail. If you do not receive acknowledgement of your inquiry or your inquiry has not
been satisfactorily addressed, you should then contact BankTechPR, INC in writing at the
address listed below.

Changes to this Statement

BankTechPR, INC will occasionally update this privacy statement. For material changes to
this statement, BankTechPR, INC will notify you by placing prominent notice on the web
site.

WE ARE PRIVACY ADVOCATES

Along with the Contact Center, our Regional Program Administrator’s are the d)
behind Allied Commercial’s success. These are hand picked, highly trained saley
are generously compensated for their hard work.
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